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 May 17, 18, 19, 20, 2016, Lewiston, co-sponsored by St. Joseph Regional Medical Center
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July 13, 20, 27, 28, 2016, Boise, Industrial Commission Main Office
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September, 13, 14, 15, 16, 2016, Coeur d'Alene, co-sponsored by Kootenai Health
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November 15, 16, 17, 18, 2016, Boise, Industrial Commission Main Office
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2017: May 16, 17, 18, 19, 2017, Blackfoot, co-sponsored by Bingham Memorial Hospital
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Upcoming Dates:
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Chelsea Conlon
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graduated from Boise State
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University in 2014 and attended Hosei University in Tokyo, Japan. She serves as aBenefit Analyst and the Medical ProviderEducation Coordinator for the Claims andBenefits Department. She is also the primaryco-instructor for the CIWCS course.
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Courtney Butler
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graduated from the College
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TESTIMONIALS FROM PAST ATTENDEES:
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"This is such a great course! The CIWCS course provides a real world setting of workers' compensation in a supportive and enthusiasticlearning environment. The information presentedis done in such a way where all who attend canunderstand and benefit!" -HOLLY ALDERMAN, SEDGWICK
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"This class exceeded my expectations and wasincredibly helpful."-EMMA WILSON, PARTNER AT BREEN VELTMAN WILSON
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"Anyone who works with workers' compensationclaims should attend this course. The informationprovided is invaluable!"-DEED HALL, NORTHERN LIGHTS
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"It was nice to be able to go to a training and actually learn a lot of new stuff!" I have alreadyused my newfound knowledge in meetings withclients while helping them to better understandthe system."-RON PATTON, KOOTENAI OCCUPATIONALMEDICINE

DBarney
Typewritten Text

DBarney
Typewritten Text

DBarney
Typewritten Text

DBarney
Typewritten Text

DBarney
Typewritten Text

DBarney
Typewritten Text

DBarney
Typewritten Text
"This was a great class. I would definitely recommend it to anyone that deals with compensation (medical offices, employers, adjusters, attorneys, etc.)."-STEPHEN NEMEC, ATTORNEY, VERNON & WEEKS, PA
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Richelle Flores
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for the Idaho Industrial Commission's CIWCS course. She has worked with the Industrial Commission for more than eight years. She oversees Quality Assurance for the Claims section, and serves as a Benefit Analyst in the Claims and Benefits Department.
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of Idaho in 2011. In 2014, she graduated from Boise State University with a Master'sdegree in Public Administration. She also holds a Graduate Certificate from Boise StateUniversity in Conflict Management. She hasseveral years of experience in the CriminalJustice field. Courtney is a Program Analystfor the Claims and Benefits Department.  
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Scott McDougall 
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graduated from the 
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University of Utah in 1970. He hasbeen certified as a Quality Auditor and served as Chairman of the Southwest Idaho section for the American Society for Quality. He serves as Manager for the Industrial Commission Claims and Benefits Department.
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