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8:00 am to 4:30 pm
Boise Centre850 W. Front St.Boise, ID 83702

Employers, attorneys, insurance professionals, 
rehabilitation counselors, medical providers 
and anyone interested in the Idaho work-
ers’ compensation system will find valuable 
information at the 2015 Idaho Industrial 

Commission Annual Seminar on Workers’ Compensa-
tion. The conference features workers’ compensation 
experts from across the industry discussing a variety of 
timely topics of interest to anyone working in Idaho’s 
workers’ compensation system.

GENERAL INfORMATION

Facilities: The Boise Centre offers a comfortable and 
accessible setting in downtown Boise, with convenient 
access to transportation and hotels.
Parking: Parking is included in the cost of registration.  
Parking is available at the City Centre garage (across 
Front Street from the Grove). More information to 
follow.
Special Needs: The Industrial Commission will make 
all reasonable attempts to accommodate your needs.  
Please contact us prior to October 22 if you need 
assistance.
Additional Information: Please contact Dara Barney, 
Idaho Industrial Commission Public Information 
Specialist, at Dara.Barney@iic.idaho.gov or 208-334-
6013. You can also visit iic.idaho.gov/seminar/seminar.
html for the latest information about the seminar.

To combat the rising costs associated with the Seminar, 
the 2015 Annual Seminar on Workers’ Compensation 
will be paperless. Links to the presentation materials 
will be posted online before the Seminar. Free Wi-Fi 
is also available the day of the seminar. Attendees will 
receive a note pad and pen at check-in to take notes 
during sessions. Evaluations and attendance certificates 
will be emailed the day after the seminar.



CONTINUING EDUCATION CREDITS

The Commission has applied for continuing education 
credits from the following organizations. Check the 
seminar’s website for updates on credit approval. 

 � Commission for Case Management Certification 
(CCMC)

 � Commission on Rehabilitation Counselor               
Certification (CRCC)

 � Certification of Disability Management            
Specialists (CDMS)

 � HR Certification Institute (HRCI)
 � Continuing Education for Insurance Professionals
 � Idaho State Bar

LUNCh & BREAkS

Lunch and breaks are provided on-site as a part of your 
registration fee. Breakfast and an afternoon snack will 
also be provided.

LUNCh: 

Spinach & Smoked Bacon Salad
Grape tomatoes, crisp bacon, sliced mushrooms and 

red onion with honey curry vinaigrette

Herb Roasted Pork Loin
Housemade rustic apples and onions with roasted 

Yukon Gold potatoes

--OR-- 

Mushroom Ravioli
Vodka cream sauce, stuffed with crimini mushrooms

DESSERT:

Lemon Cake
Moist cake with lemon curd

Guest speakers are invited to provide information on 
various topics related to the workers’ 
compensation field. While the Commission discusses 
topics in advance with speakers, we do not attempt to 
control content of the presentations or instructional 
materials. Statements made by speakers do not 
necessarily reflect the opinions of the Industrial 
Commission, nor are such statements endorsed as the 
policy of the Industrial Commission.

SPEAkERS: AGENDA AND BIOS



8:00 - 8:45 REGISTRATION
8:45 - 9:00 OPENING REMARKS
Summit R.D. Maynard, Chairman:

Welcome
9:00  - 10:30 KEYNOTE ADDRESS
Summit Thomas Lynch:

Shaking the Foundation of Workers’ Compensation
10:30  - 10:45 AM BREAK
10:45 - 11:45 BREAKOUT SESSIONS
Summit Mark Pew:

Injured Workers are People Too
Salmon/Snake Josh Sears, Esq.:

Ethical Issues for Attorneys in Areas Surrounding WC
Firs/Cottowoods Bruce Christopher:

Employers & Employees: Have We Forgotten How to 
Have Fun?

11:45 - 1:00 LUNCH BREAK  (FALCONS)
1:00 - 2:00 AFTER LUNCH SESSION
Summit Robert Wilson:

A Look at Workers’ Compensation in 2020
2:15 - 3:15 BREAKOUT SESSIONS
Summit Mark Pew:

Injured Workers are People Too
Salmon/Snake Diane Green:

Navigating Evidence-Based Medicine & Utilization 
Reviews

Firs/Cottonwoods Dr. Keith Holley
Degenerative Knee Conditions

3:15 - 3:30 PM BREAK
3:30 - 4:30 CLOSING SESSION
Summit Jonella Windell, Esq.:

What MSA’s Mean for Workers’ Comp.
Salmon/Snake Bruce Christopher:

“E.Q.” Utilization & How to Use It at Work

*Topics are subject to change. For updates and more 
information on sessions and speakers, please visit the 
Industrial Commission website at: 
http://iic.idaho.gov/seminar/speakers.html 

SESSION DESCRIPTIONS

Thomas Lynch will present our keynote presentation this 
year, and focus in on the foundation of workplace forces 
(both on a local and national level) contributing to some 
major changes in the workers’ compensation industry. 
Topics will include robotic advancement, the economy 
and age of workers.

Shaking the Foundation of Workers’ Compensation 
Thomas Lynch, President and Founder at Lynch Ryan Tech, 
LLC



Shaking the Foundation of Workers’ Compensation 
Thomas Lynch, President and Founder at Lynch Ryan Tech, 
LLC

Lynch has represented Lynch Ryan in print, speaking 
engagements and television and radio interviews throughout 
the nation. Lynch Ryan, a management loss consulting 
company, is headquartered in Shirley, MA. In 2003, Lynch 
and Lynch Ryan created Workers Comp Insider, the nation’s 
first insurance blog. 

Treating an injured worker as just a number or claimant 
can create obstacles to their return to function. This 
presentation will offer affirmative insights and best 
practices that could change perspectives and provide key 
take-aways that could improve outcomes by altering the 
relational dynamics.
Pew develops strategies for managing the overutilization of 
prescription drugs in workers’ compensation and educates 
stakeholders. He created PRIUM’s Medical Intervention 
Program in 2003.

Injured Workers are People Too (AM/PM) 
Mark Pew, Senior Vice President at PRIUM

This presentation will address specific Idaho Rules of 
Professional Conduct in relation to FMLA and ADA and 
the challenges of firing an employee (injured or not). 
Sears’ expertise includes ERISA, COBRA, HIPAA, and the 
Patient Protection and Affordable Care Act, otherwise known 
as Healthcare Reform. Sears is a regular speaker for clients, 
industry/state government groups, and community 
organizations on a variety of employee benefit and human 
resource topics. Sears maintains a solo practice with 
Freestone Corporate Law.

Ethical Issues for Attorneys in Areas Surrounding 
WC 
Josh Sears, Esq. President/Attorney at Freestone Corp. Law

Studies have shown that people with a positive attitude get 
sick less often, have better relationships and are more 
successful in their careers. Unfortunately, there is a 
“fun-crisis” happening in corporate America. Due to 
performance overload, stress on the job, and unpredictable 
changes in the workplace, a lot of people are not having 
fun at work. The objective of this program is to provide 
the factors and formulas for fun which will increase 
individual and team performance.

“E.Q.” Utilization & How to Use It at Work
Christopher takes the stage once again later in the after-
noon. Recent research has uncovered a new dimension 
for success: It is called “Emotional Intelligence” and it is 
highly linked to personal and professional accomplish-
ment. In this presentation, attendees will explore their 
own E.Q.’s and find out how well they handle themselves, 
other people, and their emotions.

Employers & Employees: Have We Forgotten How 
to Have Fun? 
Bruce Christopher, Clinical Psychologist and Speaker



Christopher has spoken at the Million Dollar Round Table 
Conference, London’s Royal College of Surgeons, and the Mayo 
Clinic. He is a practicing supervising clinical psychologist 
holding degrees in professional psychology and interpersonal 
communications. He speaks more than150 times each year and is a 
speaker in the Fortune 500, and numerous medical/dental 
conferences.

Wilson will also talk about the future of workers’ compen-
sation in Idaho and the United States. Along with Key-
note Speaker Thomas Lynch, contributing factors include 
changing demographics, automation and the economy. 
But Wilson will take more of a claims-related approach, 
while Lynch delves into workplace logistics. Wilson will 
also look into psychosocial issues in workers’ 
compensation.
Wilson is a founding partner, President & CEO of 
WorkersCompensation.com, based in Sarasota, Florida. He 
has presented at seminars and conferences on a variety of 
topics, related to both technology within the workers’ 
compensation industry, and bettering the workers’ compensa-
tion system through improved employee/employer relations and 
claims management techniques. 

A Look at Workers’ Compensation in 2020 
Bob Wilson, President and CEO at 
WorkersCompensation.com

Both evidence-based medicine (EBM) and utilization 
reviews (UR) are becoming hot topics in workers’ com-
pensation locally and nationally. The core goal of medical 
management is to deliver the right treatment to the pa-
tient; all else surrounds and supports this goal. Green will 
describe the ins and outs of EBM and URs, and why it is 
applicable to workers’ compensation. She will also cover 
relation between judicial process and laws.
Green has worked for several large group health and work-
ers’ compensation carriers and managed care organizations.  
She has more than 20 years’ experience in the group health, 
disability and workers’ compensation claim and managed care 
areas.

Navigating Evidence-Based Medicine and 
Utilization Reviews 
Diane Green, COO and Principal at OEHN

Dr. Holley will discuss an overview of common 
occupational knee injuries and how to navigate the issues 
that arise in workers’ compensation claims in determining 
causality. 
Dr. Holley is in full time active practice at St. Alphonsus 
Medical Group in Nampa, Idaho. He is also the medical 
director at Objective Medical Assessments Corporation, and is 
an Independent Medical Examiner. 

Degenerative Knee Conditions 
Dr. Keith Holley, Orthopaedic Surgeon at St. Alphonsus 
Medical Group



Register now!
It’s as easy as 1-2-3!

u
Visit iic.idaho.gov/seminar/register.html

v
Enter your registration information

w
Make your payment of $110 (before Oct.1) 
or $130 (after Oct.1) . There are two ways to 

make a payment:

1. Mail your check to:
Annual Seminar on Workers’ Compensation
Idaho Industrial Commission
700 S Clearwater Lane
Boise, ID 83712 

2. To pay online, vist: www.accessidaho.org/
ai/payport/online/iic/index.html

CANCELLATIONS: Cancellations must be received at 
least 48 hours prior to the seminar.  A full refund will be 
issued for all cancellations received by October 16, 2014. 
Cancellations received after October 16, 2014 will receive 
a refund equal to their registration fee less $80.00.

We’ll see you in October!

Session will cover Medicare’s statutory interest in 
workers’ comp. claims/settlements and how Medicare 
protects those interests. Topics will include the responsi-
bility of employers/insurers, providers and beneficiaries 
to consider Medicare through mandatory reporting and 
Medicare Set-Asides. Windell will also discuss the 
practical aspects of MSAs including submission, approval 
and administration.
 

What MSA’s Mean for Workers’ Comp. 
Jonella Windell, Esq. Medicare Secondary Payer Coordina-
tor & Team Lead/Point of Contact for MSP issues in Region 
10 at Centers for Medicare & Medicaid Services
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