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WHO SHOULD ATTEND?
Designed to educate and engage attendees, the Annual Seminar on Workers’ 
Compensation is recognized as the only event in the state that brings together 
Idaho’s workers’ compensation industry to discuss topics like current rules, 
procedures, and other relevant issues, while offering valuable opportunities for 
dialogue and networking. 

If you are interested in the Idaho workers’ 
compensation system, this seminar will provide 
you with essential information and insights. We 
encourage participation from employers, attorneys, 
safety and human resource managers, insurers, 
self-insured employers, third-party administrators, 
claim-closure service providers, insurance agents, 
union representatives, medical providers, billing and 
documentation staff, managed care organizations, 
and vocational rehabilitation providers. We look 

forward to seeing you at this annual event!

CONTINUING EDUCATION CREDITS
The Commission has historically offered the following continuing education 
credits:

• 5.0 general credit hours and 1 ethics credit hour from the Idaho State Bar
• 5.0 credit hours from The Idaho Department of Insurance
• 5.0 credit hours from The Commission on Rehabilitation Counselor 

Certification
• 5.0 Credit hours from The Commission for Case Manager Certification
• 5.0 credit hours from The Certification of Disability Management Specialist
• 5.0 credit hours from the Society for Human Resource Management

To register, visit https://iic.idaho.gov/annual-seminar/. 

$120
$142 AFTER AUGUST 28

EARLY BIRD DISCOUNT



SEMINAR SCHEDULE
*Schedule is subject to change.

REGISTRATION                                                8:00-8:30 A M 

WELCOME                                                    8:30-9:00 A M 

KEYNOTE                                                    9:00-10:00 A M 
 ▶ Injured Workers Are People Too 

Too often in the past, we’ve focused on the claims process, cost containment or 
efficiency and forgotten that the “claimant” is also a human being and things 
beyond the actual injury can reduce their motivation, elongate RTW, and increase 
the total cost of the claim. This session discusses the whole person approach to 
recovery from an injury or occupational disease, in strategic and tactical terms. 
Mark Pew, Provost & Founding Partner; WorkCompCollege com

BREAK                                                        10:00-10:15 A M 

BREAK OUT SESSIONS                                      10:15-11:15 A M 
 ▶ Reverse Total Shoulder 

In this presentation, we will discuss reverse total shoulder, the relevant anatomy, 
biomechanics, and indications for surgery. Specifically, we will discuss when 
a reverse total shoulder would be considered work-related versus related to a 
pre-existing condition and how to differentiate. We will also discuss the typical 
recovery period, restrictions, and impairment. 
Dr  Jared S  Johnson, MD, ABOS, AAOS, The Shoulder Clinic of Idaho

 ▶ Recent Discipline Cases 
Joe Pirtle will discuss recent lawyer discipline cases imposing public sanctions. The 
presentation will address the facts and violations of the Idaho Rule of Professional 
Conduct at issue in each case. 
Joseph N  Pirtle, Bar Counsel; Idaho State Bar

 ▶ The Aging Workforce: Medical Realities and Claims Strategies for a  
Changing Demographic 
As the American workforce ages, workers’ compensation professionals must 
adapt to new medical and return-to-work challenges. This session explores how 
aging affects injury recovery, disability duration, and claim outcomes, with a focus 
on practical strategies for case management. Attendees will gain insights into 
comorbidities, polypharmacy, ergonomic adaptations, and ADA considerations. 
Join us to learn how proactive, age-informed approaches can improve outcomes 



for injured workers and reduce claim complexity. 
Dr  Marcos A Iglesias, Chief Medical Director; AF Group

LUNCH                                                    11:15 A M -12:30 P M 
INCLUDED AS PART OF REGISTRATION

BREAK OUT SESSIONS                                      12:30-1:30 P M 
 ▶ Industrial Commission Update: “Milestones that Matter” 

Commissioner Sharp will present on challenges and opportunities affecting the 
Idaho workers’ compensation system.   
Claire Sharp, Commission Chair; Industrial Commission

 ▶ Workers’ Compensation and the Rotator Cuff  A Story Filled with Intrigue,  
Mystery, and Heartbreak 
In this presentation, we will discuss common shoulder injuries related to the 
rotator cuff encountered in the workers’ compensation system. We will discuss 
the relevant anatomy, proper workup, and spend time reviewing the pearls and 
pitfalls related to the management of acute shoulder injuries. We will also spend 
some time on differentiating new injuries vs pre-existing age-related change, 
determining aggravation vs exacerbation, and addressing acceleration of a chronic 
underlying disease. Finally, we will review new treatment modalities, including the 
expanding use of biologics in the management of acute shoulder injuries.
Michael T  Daines, MD; West Idaho Orthopedics and Sports Medicine

 ▶ A Data-Driven Dive into Idaho’s WC Landscape and the Western Region 
Join NCCI as they present the key cost drivers shaping Idaho’s workers’ 
compensation system, reveal timely economic insights, and deliver updates on the 
residual market. You’ll also gain fresh perspective on emerging trends in motor 
vehicle accidents and legislative developments across the western U.S.
Todd Johnson, Senior State Relations Executive, External & Government Affairs; National Council on 
Compensation Insurance

BREAK                                                           1:30-1:45 P M 

BREAK OUT SESSIONS                                       1:45-2:45 P M 
 ▶ Deftly Dealing with Dodgy Patients: Navigating Non-organic Obstacles to 

Recovery in the Injured Worker 
Some patients in the workers’ compensation system over-consume resources 
for reasons that do not always correlate with organic pathology. This does not 
mean these patients are bad people. But taking care of them can be difficult and 
frustrating. It requires skill. We will discuss strategies for navigating these non-
organic obstacles to recovery in injured workers.  
Dr  Brian Johns, MD, Occupational Health Medical Director; St  Luke’s Health System



 ▶ From Reactive to Predictive: The AI Evolution in Workers’ Compensation 
Workers’ compensation has traditionally been a reactive process - addressing 
claims relied heavily on manual review and human judgment. However, with the 
rise of artificial intelligence, that paradigm is shifting. This presentation explores 
how AI has evolved and how it is transforming Workers’ Compensation from a 
reactive system to a predictive, proactive, and data-driven model. We will examine 
real-world use cases where AI enhances claims triage, identifies high-risk cases 
early, predicts claim severity, and supports faster decision making. Attendees will 
gain insight on how AI empowers adjusters, reduces claim cycle times, improves 
outcomes for injured workers, and lowers costs for carriers and employers. 
Kieran Wilcox, Head of Claims Solutions; CLARA Analytics

 ▶ PTSD in Workers’ Comp: Accurate Diagnosis, Effective Treatment, and 
Meaningful Recovery 
J. Audie Black, PhD, ABN and Melissa Kremer, PsyD will present an integrated 
discussion on the evaluation and treatment of PTSD in workers’ compensation 
cases. Dr. Black will present on the evaluation of PTSD, clarify what constitutes 
PTSD per the DSM-5-TR, provide a framework for objective assessment including 
detection of malingering or symptom exaggeration, and discuss differences 
between standard physical-mental injury claims and Idaho’s PTSI statute for 
first responders. Dr. Kremer will outline evidence-based treatments, addressing 
expected recovery timelines and key considerations when PTSD is complicated by 
co-occurring conditions such as chronic pain or concussion. The presentation will 
challenge myths about permanent impairment and illustrate how focused, time-
limited therapy can result in meaningful recovery. 
Melissa Kremer, Trauma Psychologist; Idaho Neuropsychology, PLLC  
J  Audie Black, Founder & Chief Neuropsychologist; Idaho Neuropsychology, PLLC

BREAK                                                           2:45-3:15 P M 

CASE LAW REVIEW                                           3:15-4:15 P M 
Andy and Mark have scoured the recent case law and will summarize recent 
developments in Idaho workers’ compensation.  They will entertain you with the 
most significant decisions, offering perspective from both sides of the aisle. 
Claimant Attorney: Andrew Adams; Curtis Porter & Adams Law PLLC  
Defense Attorney: Mark Peterson, Chief Legal Officer; Idaho SIF



Andrew Adams
Curtis Porter & Adams Law PLLC

Andy Adams was born and raised in Blackfoot, 
Idaho. After serving a mission in California, he 
went to the Phoenix School of Law in Arizona. 
He then joined the firm of Curtis & Porter Law 

after graduation where he gained experience in workers’ 
compensation and personal injury. He has been specializing 
solely in workers’ compensation since 2011. The firm was 
rebranded as Curtis Porter & Adams in about 2021. In his 
free time, he enjoys snowboarding, reading, running and 
spending time with his family.

 J  Audie Black
Founder & Chief Neuropsychologist; Idaho 
Neuropsychology, PLLC

Dr. Joseph “Audie” Black is an Idaho native and 
board-certified Clinical Neuropsychologist. He is 
the founder of Idaho Neuropsychology, PLLC – a 

group private practice – where he provides comprehensive 
cognitive, behavioral, and emotional assessments to adults. 
This includes both clinical and forensic (IME) evaluations for 
injured workers, among other patient populations. Prior to 
launching his private practice, Dr. Black provided outpatient 
and inpatient (Level-1 Trauma and Neuro Rehab) evaluations 

to patients at two large-hospital systems, including St. 
Luke’s Health System in Idaho and Allegheny Health 
Network in Pittsburgh, PA. Outside of direct clinical care, 
he is committed to professional service, including serving 
a prior term on the Executive Board of Directors for the 
American Board of Professional Neuropsychology (ABN) and 
he recently served as Co-Chair of the Continue Education 
Committee for the Idaho Psychological Association.

Michael T  Daines 
West Idaho Orthopedics and Sports Medicine 

Michael T. Daines MD is a fellowship trained 
shoulder specialist with over 16 years of 
experience in the field.  Dr. Daines started his 
current job at West Idaho Orthopedics and 

Sports Medicine in 2013, relocating from southern Colorado.  
Dr. Daines received his MD from Columbia University 
in New York and then completed a 5 year residency in 
orthopedic surgery at University of Iowa Hospitals and 
Clinics.  Dr. Daines was then awarded the prestigious 
Girdlestone Memorial Scholarship in Orthopedics funding 
a year-long shoulder fellowship at Oxford University which 
was completed in 2009.  Since then Dr. Daines has been a 
leading orthopedic provider of shoulder medicine first in 
southern Colorado and now in the Treasure Valley where 
he has a thriving shoulder specialty practice with a strong 

MEET OUR PRESENTERS
KEYNOTE SPEAKER

BREAK OUT SESSION SPEAKERS

Mark Pew
Provost & Founding Partner; WorkCompCollege.com

Mark Pew is a passionate educator and agitator who has been addressing painkiller over-prescribing since 
2003. He currently is founding partner and Provost at WorkCompCollege.com. Known as the RxProfessor, 
Mark is focused on the intersection of chronic pain and appropriate treatment, particularly as it relates to 
the clinical and financial implications of opioids, benzodiazepines and other prescription painkillers, non-

pharma treatment modalities and the evolution of medical cannabis. He is a strong champion to #PreventTheMess and 
#CleanUpTheMess, movements he created to drive attention to the importance of individualized appropriate treatment 
for injured workers. Mark is a vocal advocate of the BioPsychoSocialSpiritual treatment model that focuses on the whole 
person.

With more than 40 years of experience in property and casualty, healthcare and technology, Mark has been the mastermind 
behind solutions that transform the way the workers’ compensation industry navigates utilization management and 
treatment, particularly in the area of opioids and other potentially high-risk medications.

Mark is a popular speaker at workers’ compensation, insurance, legal and healthcare conferences around the country 
and frequently provides continuing education sessions to carriers, self-insured employers and third-party administrators. 
Since 2012, Mark has presented educational content 710 times to 70,931 people in 42 states (and counting). He is also an 
accomplished content-generator thru blogging, published articles, videos and podcasts. His blog was recognized in 2016, 
2017 and 2018 as a WorkersCompensation.com “Best Blog.”

Mark created “Qualified Medical Intervention” that won a 2012 Business Insurance Innovation Award, received 
WorkCompCentral’s Magna Comp Laude Award in 2016, the IAIABC’s Samuel Gompers Award in 2017, named “Top 100 
Healthcare Leader” by IFAH in 2021 and received the Health 2.0 Outstanding Leadership award in 2022. Mark was inducted 
into Who’s Who in America in 2024.



interest in industrial medicine.  Dr. Daines is a leader in the 
independent provider community and is a member of the 
Independent Doctors of Idaho network (IDID).  He served 
as the surgery chair at WVMC for 8 years and currently 
serves as president of West Idaho Orthopedics and Sports 
medicine, one of Idaho’s premier independent orthopedic 
groups.  

Dr  Marcos Iglesias
Chief Medical Director; AF Group

Dr. Iglesias leads the medical strategy 
at AF Group, where he is developing an 
innovative, comprehensive, and evidence-
based framework to address the medical and 

psychosocial challenges faced by injured workers. With 
more than 35 years of experience in disability care, workers’ 
compensation, and insurance leadership, he is also a 
sought-after speaker at national and regional conferences.

A strong advocate for a holistic, person-centered approach, 
Dr. Iglesias is dedicated to helping individuals achieve 
meaningful functional and occupational recovery following 
injury or illness—not merely managing symptoms. His 
professional interests include the early identification of 
biopsychosocial risk factors and the use of timely, targeted 
interventions to prevent delayed recovery and long-term 
disability.

Dr. Iglesias earned his medical degree from the Faculty 
of Medicine at the University of Toronto and a Master of 
Medical Management (MMM) from the Marshall School 
of Business at the University of Southern California. He 
is board-certified in Family Medicine and Utilization 
Review and is a Fellow of both the American College 
of Occupational and Environmental Medicine and the 
American Academy of Family Physicians.

Dr  Brian Johns
Occupational Health Medical Director; St. Luke’s 
Health System

Brian Johns, MD, MPH is the medical director 
of St. Luke’s Occupational Health. He is board 
certified in occupational and environmental 

medicine by the American Board of Preventive Medicine 
and is a fellow in the American College of Occupational and 
Environmental Medicine. He is an experienced certified 
independent medical examiner and is also available to see 
patients for work injuries, pre-placement, DOT, respirator, 
Hazmat, and other examinations; disability assessments; 
impairment ratings; and independent medical evaluations.

Dr  Jared S  Johnson
The Shoulder Clinic of Idaho

Dr. Johnson earned his medical degree from 
Cornell Medical College in New York City. At 
graduation he was awarded the T. Campbell 
Thompson Award for excellence in orthopedic 

surgery by the faculty of the Hospital for Special Surgery, 
the oldest orthopedic hospital in the United States. He 
then completed his residency at UCLA Medical Center 
in Los Angeles, California where he served as a chief 

resident. As a resident he was elected to the AOA-OREF 
Resident Leadership Forum and as a UCLA research 
fellow he received various awards for his work involving 
the biochemistry of bone regeneration. He has authored 
multiple peer reviewed research articles and has been 
invited to present his work at national and international 
meetings. 

Following residency, he completed a fellowship at the 
world-renowned Steadman Clinic in Vail, Colorado where 
he was trained in complex shoulder surgery. While in 
Vail he served as a team physician for the U.S. Ski and 
Snowboard teams. He has also been a team physician for 
Rocky Mountain High School, the Idaho Stampede, Idaho 
Steelheads and Stampede Rodeo. He feels privileged to 
join the amazing team at The Shoulder Clinic of Idaho 
and is dedicated to providing the same level of care that 
patients of the clinic have come to expect. He specializes 
in shoulder surgery including arthroscopy, rotator cuff 
repairs, instability, fractures, total and reverse total shoulder 
replacements. Dr Johnson understands how limiting joint 
pain can be. He is dedicated to helping his patients achieve 
their highest activity level possible.

Todd Johnson
Senior State Relations Executive, External 
& Government Affairs; National Council on 
Compensation Insurance

As a senior state relations executive, Todd 
Johnson is responsible for NCCI’s regulatory 

and legislative affairs, including rate filings, legislative 
pricings, rules and form filings, and residual market issues. 
He supports the Pacific Northwest states of Montana, 
Wyoming, Oregon, Washington, Utah, Alaska, and the great 
state of Idaho.

Prior to joining NCCI in 2017, Mr. Johnson served as the 
Director of Workers Compensation for a national TPA 
specializing in public entities. He was also the Managing 
Director for all residual market servicing carrier operations 
with a national WC carrier. Additionally, he led the claim 
operation for a workers compensation reinsurance 
company providing oversight of all licensed carriers, public 
entities, and self-insured companies.

Kieran Wilcox 
Head of Claims Solutions; CLARA Analytics

Kieran Wilcox serves as Head of Claims 
Solutions at CLARA Analytics, where he 
brings deep, hands-on experience in claims 
management across carriers, self-insured 

organizations and injury law firms. With a background 
as both an adjuster, supervisor and risk manager, Kieran 
offers a unique, real-world perspective on the complexities 
of auto, injury, general liability, and workers’ compensation 
claims. As CLARA’s subject matter expert, he helps bridge 
the gap between advanced AI solutions and the practical 
needs of claims professionals, driving innovation and better 
outcomes across the industry.



Melissa Kremer
Trauma Psychologist; Idaho Neuropsychology, PLLC

Dr. Melissa Kremer earned her Doctorate in 
Clinical Psychology from the Adler University, 
formerly the Adler School of Professional 
Psychology, in 2012, with a concentration 

in trauma psychology. She completed her pre-doctoral 
internship at the Boise Veterans Affairs Medical Center. 
With her research, she helped develop the first civilian 
military psychology academic training program at Adler 
University. Dr. Kremer’s research, clinical interests and 
areas of expertise include trauma psychology, military 
psychology, end of life concerns, chronic pain management 
and evidence-based psychotherapies for PTSD. She 
enjoys teaching and supervising trainees ranging across 
disciplines, and volunteers with several organizations in the 
Treasure Valley. Outside of trauma work, you will find her 
enjoying hiking, mountain biking, photography, skiing and 
camping in this beautiful state. 

Mark Peterson
Chief Legal Officer; Idaho SIF

Mark Peterson recently took a position as 
Chief Legal Officer for SIF, Idaho Workers’ 
Compensation. In this role, he is on SIF’s 
Executive Team and provides advice to all 

departments within the insurance company. 

Graduating from law school in 2001, the first several 
years of Mr. Peterson’s career included the practice in 
many areas of the law, including health care, commercial 
litigation, workers’ compensation, professional licensing, 
and administrative law.    Although Mark’s practice 
always included workers’ compensation, it evolved over 
the years to be his primary area of practice.  Mark has 
defended numerous employers and sureties at all stages 
of workers’ compensation matters, including at hearings 
and in compliance matters before the Idaho Industrial 
Commission and before the Supreme Court of Idaho. He 
has also handled medical payment disputes on behalf of 
both sureties and providers.   Mark has achieved an AV 
Preeminent Rating from Martindale Hubbell, has been 
recognized by the Best Lawyers in America for Insurance 
Law, Super Lawyers for Workers’ Compensation Law, and 
was honored in the Idaho Business Review’s Leaders in Law 
- Partners category in 2018.  Mark currently serves on the 
Advisory Committee to the Idaho Industrial Commission.

Mark is a native and proud Idahoan, who grew up in Burley.  
He and his wife, Jennifer, have raised their family in Boise 
since 2002.  They enjoy spending time with their three adult 
children and two perfectly amazing grandsons.  

Joseph Pirtle
Bar Counsel; Idaho State Bar

Joe Pirtle joined Bar Counsel’s office in April 
2022. Before then, Joe was a shareholder and 
civil litigation attorney with Elam & Burke in 
Boise. Joe received his B.S. in Business Finance 

from the University of Idaho in 2001 and his J.D. from the 
University of Idaho College of Law in 2004.

Joe was a member of the inaugural class of the Idaho 
Academy of Leadership for Lawyers, and later served 
for three years on its steering committee. He is a past 
chairperson of the ISB Litigation Section as well as a mentor 
for the Idaho Trial Skills Academy. Joe served many years as 
a member of the Idaho Lawyer Assistance Program and was 
pro bono counsel to the Idaho Suicide Prevention Hotline 
for many years.

Claire Sharp 
Industrial Commission; Commission Chair

Claire earned her Juris Doctor from Brigham 
Young University in 2008 and has since 
demonstrated a commitment to public service 
and the legal profession. Sharp has a deep 

understanding of the Commission’s operations, having 
served as the law clerk for Commissioner James Kile from 
2008 to 2009, Commissioner Thomas Baskin from 2009 to 
2016, and Commissioner Thomas Limbaugh from 2016 to 
2020.

Sharp broadened her legal expertise at a local healthcare 
company from 2020 to 2022, where she handled a diverse 
range of workers’ compensation, employment, and 
home health and hospice issues. Sharp returned to state 
government in 2022, serving as a Deputy Attorney General 
for the Public Utilities Commission. Sharp would thereafter 
accept a reassignment to the Industrial Commission, where 
she handled compliance and contractual issues.

In 2024, Governor Brad Little appointed Sharp to her 
present role. Notably, Sharp is the first woman appointed 
as Commissioner since Rachel Gilbert was appointed by 
Governor Phil Batt in 1995. 

Sharp resides in Meridian and takes great pride in her 
children, Thomas and Audrey. Sharp volunteers at their 
school, supports a non-profit for medically fragile children, 
and indulges in fresh croissants and travel. 

Stay Connected with 
the Comission

Follow Us:

Subscribe 
to Our 

Newsletters:












