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Accessing the Web Portal 
The Idaho Industrial Commission web portal can be accessed at https://iicportal.idaho.gov.

Navigate to Adjudication and +Submit Mediation Request Form

The Mediation Request Portal can accept mediation requests from:

1.	 Defense Attorney
2.	 Claimant Attorney
3.	 Claimant (Representing Self)
4.	 Surety
5.	 ISIF Special Indemnity Fund
6.	 Employer

Claimant (Representing Self)
Step 1. From the Mediation Request Homepage, enter the following information (if known):

•	 I.C. Number
•	 Requester Type
•	 Requester Name
•	 Preferred Locations
•	 Complaint Filed 
•	 Is ISIF a Party?
•	 Issues to Mediate
•	 Claimant Name
•	 Claimant Phone Number
•	 Claimant Address
•	 Claimant Email 
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Step 2. Select “Next”

Step 3. Enter Party Information

•	 Employer Name
•	 Surety Name
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Step 4. 

•	 Select +Add Party to enter contact information for all parties to be included in the mediation 
o	 If including more than one email address, please separate by comma
o	 Mailing Address is optional

•	 Select “Previous” to return to the previous screen and alter any information.
•	 Select “Submit” to continue.

Step 5. Once submitted you will be taken to the following page. The Mediation Request is complete.

Claimant Attorney, Defense Attorney, Surety, 
Employer or ISIF
Step 1. From the Mediation Request Homepage, enter the following information (if known):

•	 I.C. Number
•	 Requester Type
•	 Requester Name
•	 Preferred Locations
•	 Complaint Filed 
•	 Is ISIF a Party?
•	 Issues to Mediate
•	 Claimant Name
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Step 2. Select “Next”

Step 3. Enter Party Information

•	 Employer Name
•	 Surety Name
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Step 4. 

•	 Select +Add Party to enter contact information for all parties to be included in the mediation 
o	 If including more than one email address, please separate by comma
o	 Mailing Address is optional

•	 Select “Previous” to return to the previous screen and alter any information.
•	 Select “Submit” to continue.

Step 5. Once submitted, you will be taken to the following page. The Mediation Request is complete.

Questions
For questions regarding Mediation requests, please email mediation@iic.idaho.gov or call 208-334-6000.


